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Mr. Guilford F. Thornton
Stokes & Bartholomew
424 Church Street

- Nashville, Tennessee 37219

Mr. Guy Hicks

BellSouth Telecommunications, Inc.

333 Commerce Street, Suite 2101
Nashville, Tennessee 37201-3300

Re: WC 02-307,

Belleuth Telecommunic_'ations, Inc.’s Entry Into Long Distance
(InterLATA) Service in Tennessee Pursuant to Section 271 of the
Telecommunications‘Act.of 1996. (TRA Docket No. 97-00309) &

Petition of BellSouth Long Distance, Inc. to Modify Its CCN for Authorizy
10 Provide Resold InterLATA Service. (TRA Docket Nol O2-0i ey

LR

Déar Sirs:

In an effort to better understand the circumstances surrounding Mr. Jonathan
- Banks’ October 29, 2002 Ietter to the FCC concerning a number of Tennessee customers
who were allowed to select BellSouth Long Distance as their interLATA carrier prior to
obtaining authorization to provide that service (copy attached), the Tennessee Regulatory
Authority requests that you provide responses to the following additional questions by -
November 14, 2002: :

Telephone (615) 741-2904, Toll-Free 1-800—342-8359, Facsimile (615) 741-5015
i Www.state.tn.us/tra )




2)

.3)

customers receiving such information, Please describe all other marketing of

interLATA services done by or on behalf of BSLD in Tennessee,

existing BellSouth service customers. v |
Please describe in detail the circumstances surrounding the discovery by BellSouth
that it had processed the orders referred to in Item 2 above in error, Please include

 how and by whom the discovery was made and the associated time line,

- BellSouth or BSLD actually provide interLATA services to any of the customers

- 5)

- 6)

7

The attached letter indicates that no customers were billed for interLATA usage. - Did

referred to in Item 2 above (ie. complete any interLATA calls for Tennessee
customers)? If so, please provide a list of those customers along with the amount of
interLATA minutes of use for each and the date BellSouth commenced providing
-them interL ATA service. Additionally, please explain in detail how and when the
customers were notified of the error along with a copy of any written notices that may

verbal contacts with the customers involved, ‘ _
Please describe in detail the process by which the subscribers above were transferred

- toother interLATA carriers after the discovery was made that BellSouth had

processed their service orders in error. _

Please identify the cross boundary area that required the additional code update on
October 18, 2002, , , ‘ ‘

Has BellSouth verified that the changes made on October 9, 2002 and October 18,
2002 have not negatively impacted any other of BellSouth’s OSS used by competitors

' to provide service to their customers?

8)

Please provide a copy of any and all written correspondence sent to the FCC and/or
any other state utility commission concerning this matter. :

If you have any questions concerning this matter, please contact myself at 615-

741-2791 ext. 175 or Carsie Mundy at ext. 166. Thank you for your cooperation in this -

matter,

elecommunications Chief

Attachment: (€))

C:

Parties of Record in Dockets 97-00309 & 02-01169




BeflSouth Corporation - S o . donathan Banks.
';;';lsl;;!‘lmnﬂv - A . - S Gonsral Attarney
© 1133-21stStrast, NW o ' . . 2024634182

Weshingeon, OC 20006235 : ' Fax 202 453 4195
N [onitthan.banks@ballsouth.com ' . October 29, 2002

-EXPARTE -
‘Ms. Marlene H. Dortch

- Secretary IR ' '
Federal Communicationg Commission -
The Portals : '

445 12" Street, 5. W. ,
Washington, D.C. 20554

Rei  WC 02307
| Dear'Ms: Dortch: B

fooks,” to see that all necessary information, and ng inappropriate information; is contained or; a
“quest for service. The SOER edit routine is a critical Processing component in the creation of a
Tvice order to enable the request to be accepted by BellSouth’s legacy systems for :
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) Ms Marlene H. Dortch -~
October 29; 2002 a
:Pa‘ge_zl. _

~ September 27 in Alabama, Kentucky, Mississippi, North Carolina and South Carolina (the “5.
State Order”) that legitimate cross-boundary orders were being “blocked” by the SOER edits,
Cross-boundary situations involve customers who physically reside in one state but whose
service is provided out of a central office in another state. For example, in and around
Chattanooga, Tennessee there are 5 number of customers who reside in Georgia but are served: -
out of an office physically. located in Tennessee. These customers are eligible for BSLD

- services. The SOER edits, however, were causing these legitimate cross. oundary orders to “fall
out”of‘thesystemformanualbandling.. o » IR R R

Onor about October 1 BellSouth instituted changes to the SOER edits to penmt these
passed the SOER edits, BellSouth investiga‘fed, It was determined that the crossfbouﬁdary .‘-‘ﬁ‘x” '
had the unintended effect of allowing certain orders to pass the edits without re'cognizing the

labama .
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. Ms Marlene H Dortch |

“other orders, as a resmt of BellSouth’s ;;Sontrqls., '

Conclusion

* dlearly indicates that BellSo

 Telecommunications A
~ of in-region, interLATA service prior-to appropriate approvals,

- October 29,2002

Page3

underlying code that _alldwed an order for BSLD service to flow for an Alabainé'cu.stcsmer Who

- obtains local service from a central office located in Georgia. Thess edits were intended to
~ ensure that orders for BSLD services would not “flow through” for customers in the 5 states unti]
. September 27 (the date specification). The edits did not work prop

erly to prevent BSLD service

Consumer (residence) Customer Service Centers received over 500, ntacts fr custo
i Tennessee and Florida during this timeframe and only 18 orders were accepted in error, an

error rate of 0.0036%.

BellSouth, in providing this information, does not admit that 5 violation of the . . .

: ct of 1996 or any other Provision has occurred. The situations addressed

in thig letter demonstrate that BellSouth had adequate controls in place to prevent the provision
iate Please contact me if you have .




